ACL 2026 — Online Information

Everything Festival-Related

www.aclfestival.com
Rules, allowed/prohibited items, etc. are contained in the “Guide” and “Help Center”

Everything Park & City-Related
www.austintexas.gov/ace
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[Z] ACE Application

of City designed special
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afe and vibrant events.

The Austin Center for Events
@

[2] Upcoming Events

You are in the right place to begin planning your next special event in Austin, Texas.

{8} street Closures
% Getting Around Austin

P News and Updates

Event Calendar Postings
o https://www.austintexas.gov/ace/events/austin-city-limits-weekend-one
o https://www.austintexas.gov/ace/events/austin-city-limits-weekend-two

ACL Music Festival FAQ Website

Mobility Access Map

Street Closure Document

Austin Center for Events

311 — Mobile app or call in (Sound complaints and general neighborhood feedback)

Page 1 of 5


http://www.aclfestival.com/
http://www.austintexas.gov/ace
https://www.austintexas.gov/ace/events/austin-city-limits-weekend-one
https://www.austintexas.gov/ace/events/austin-city-limits-weekend-two
https://support.aclfestival.com/hc/en-us?_gl=1*1oh6raf*_ga*MTMwMzc5Njc2MC4xNzY3NjM3OTY0*_ga_JHJF5MRSXV*czE3ODc2Njc3MzEkbzQkZzEkdDE3ODc2Njc3NDckajQ0JGwwJGgw
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fexperience.arcgis.com%2Fexperience%2Febf5da1be2464916b70916644d8d363d%2F&data=05%7C02%7CGergo.Perlaky%40austintexas.gov%7C0a3691747092432be09008dcdc14f7d4%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C638627229852648262%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iGWji0MVzwb6G36bb1omu5ihhXcyUG22K9j5YBF1o%2Bw%3D&reserved=0
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:d9b9fd2b-5b19-44d4-aa1c-d41ca51ec89e
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.austintexas.gov%2Face&data=05%7C02%7CGergo.Perlaky%40austintexas.gov%7C0a3691747092432be09008dcdc14f7d4%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C638627229852660382%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=onzvC5x4nMOkyPwzADVlGX79GugdLhEAkOSo8LDNw%2BM%3D&reserved=0

Event Details and
Closure Periods

Event Dates:

October 2-4, and 9-11

Gates to ACL Festival are open:

12pm-10pm

Amplified Sound:

Daily sound checks: 10 am
Event sound starts at 1pm

Food vending is available on site.
Smoking/vaping is prohibited at this event on park grounds.
Allowed/prohibited items list is found on the event website.

NOTE — there are small bag size restrictions— see the festival FAQ site —
allowed and prohibited items.

Street / Right of Way Access: Mobility Access Map

Zilker Park &
Barton Springs Parking Lot Closure Information
Pool Details e Pecan Grove Lot Closes 9/18
e Great Lawn Closes 9/21
e Rock Garden Lot 9/23
e Moontower Lot, Disc Golf Lot, Playscape Lot Close 9/28
Barton Springs Pool
e Open AT ALL TIMES during normal hours.
e http://www.austintexas.gov/department/barton-springs-pool
e Pool Access Map
OPEN AREAS - pre-event days, and in between event weekends
e Zilker Park — Picnic Areas, Playscape (South of Barton Springs Road), Barton
Springs Pool
e Rugby Field greenspace until 10/1
e Facilities — Nature Center, Botanical Gardens, Splash Exhibit
e In addition, Auditorium Shores and Butler Park will be open.
Neighborhood
Parking Parking Restriction Signage
Restrictions and e Restricted “NO PARKING” signage will be installed in Zilker, Bouldin, Barton
Parking Hills and Deep Eddy neighborhoods.
Enforcement e Signage will be installed prior to event days to allow time required for

installation, and review/corrections.

Signage will stay posted between event weekends.

City of Rollingwood has no parking zones in effect as well. See City of
Rollingwood website.

TIP! - If you need additional parking — park your OWN vehicle in LEGAL on
street parking and save a driveway for guests.
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https://support.aclfestival.com/hc/en-us/articles/4405460843412-What-items-are-allowed-prohibited-at-ACL?_gl=1%2A17f6sen%2A_ga%2AMTQxNTE5NTE2MS4xNjg4MTQ2NDE3%2A_ga_JHJF5MRSXV%2AMTcyNzE4MzAzMS4yMC4xLjE3MjcxODMzOTguMC4wLjA.
https://support.aclfestival.com/hc/en-us
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fexperience.arcgis.com%2Fexperience%2Febf5da1be2464916b70916644d8d363d%2F&data=05%7C02%7CGergo.Perlaky%40austintexas.gov%7C0a3691747092432be09008dcdc14f7d4%7C5c5e19f6a6ab4b45b1d0be4608a9a67f%7C0%7C0%7C638627229852648262%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iGWji0MVzwb6G36bb1omu5ihhXcyUG22K9j5YBF1o%2Bw%3D&reserved=0
http://www.austintexas.gov/department/barton-springs-pool
https://www.austintexas.gov/sites/default/files/files/Parks/Special_Events/ACLTOLmap/map%20-%20pool%20access.pdf

Parking Enforcement
e Temporary signed neighborhood “no parking areas” are actively enforced
only on event days (Friday, Saturday, and Sunday).
e Call or use the 311 mobile app to report parking violations.

General Violations

Examples of what to call in:

e Parking within 30’ of the approach to a stop sign.

e Parking or blocking within 15’ of a fire hydrant.

e Parking left wheel to curb. (cars parked facing against traffic).

e If a car blocks YOUR driveway. Some neighbors may permit people to block
their OWN driveway.

e REMINDER: Make a quick note of the vehicle’s color, make, and model before
you call!

e lllegal vending/sales questions in the immediate festival area.

Dockless Devices

Dockless Device drop off at:

e Toomey Rd in the Butler Shores/Baseball Field parking lot

e Lee Barton Dr near Starbucks

e Azie Morton Rd near Wright Field across from Umlauf

e Veterans Drive just east of Mopac near the MetroBike Station
Dockless devices Reporting: use the Austin 311 app using the ‘shared
micromobility’ option - The 311 App is most helpful for this purpose as it allows you
to geolocate the position of the complaint and attach an image.

Shuttles
Free festival shuttles run from downtown at Sand Beach Park to the site!
NOTE: There is minimal public parking near the Park, suggest alternative
transportation.

ADA

ADA and Accessibility Accommodations are within the event’s “Access Center”
Access Center is located in between the East and West Entry gates with services:

e Answers to questions specific to the accessibility program

e Information relevant to our patrons with disabilities

e Requests for accessibility Wristbands

e Power outlets for recharging powered mobility devices

e Programming information in large print and braille for reference

e Assisted Listening Devices (ALDs)

e Chilled medical storage (cooler only)
Signage will be placed at the Festival identifying all accessible viewing areas for
patrons with mobility needs and patrons who are Deaf/Hard of Hearing.

Transportation Options: Shuttles are ADA compliant, CapMetro Access program,
ADA Parking (first come first serve while available, and Drop Off/Pick Up
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https://support.aclfestival.com/hc/en-us/articles/4405453140500-What-ADA-and-Accessibility-accommodations-are-available-at-ACL-Festival?_gl=1%2A96zrev%2A_ga%2AMTQxNTE5NTE2MS4xNjg4MTQ2NDE3%2A_ga_JHJF5MRSXV%2AMTcyNzE4MzAzMS4yMC4xLjE3MjcxODQ3MTkuMC4wLjA.

Biking/Hiking
Bicycle Parking areas around the event:
e Toomey Rd at Weber Field near Sterzing
e Azie Morton (across from Umlauf)
e Stratford Drive, south end under Mopac
e Bring your helmet, lock, and make sure your bike has reflectors.
e Bike detour information
http://www.austintexas.gov/bicycle

Low Flying Aircraft
FAA low flying aircraft information. The San Antonio Flight Standards District Office
(FSDQ) is the office that would take complaints about safety violations. That number
is (800) 292-2023.

The FAA does not, however, take calls regarding nuisance complaints.

Nuisance/aircraft noise complaints would go to the Aviation Department. Number
is (512) 530-5541.

Page 4 of 5



https://experience.arcgis.com/experience/ebf5da1be2464916b70916644d8d363d/page/Bike-Detour-Information
http://www.austintexas.gov/bicycle

311 app is the proper tool for dockless device reporting (scooters, dockless bikes, or similar).
Submit 311 requests for dockless devices that are blocking, impeding or causing safety issues
in the City. This will allow the city to have a documented record of issues regarding
operations. 311 has a very helpful app to aid in reporting.

Prepare to use the FREE app:

e Download the Austin 311 app to your smartphone (see links below) — or go to your
phone’s app store.
¢ You can choose to put in your information and email to receive a copy of the report.

Using the app:
1. Openthe app
Select “new request” in the top left
Scroll to the bottom — choose “other”
Select “request for service”
Using the photo feature, take a clear image of the device from enough distance that
shows the issue, and identifies the device. Not too close, not too far away!
Hit location and use the phones GPS feature to report the location. The GPS icon in the
top right will identify your current location.
7. You can type a few notes if warranted and then hit submit.

vk wnN

o

For Apple devices:

For Android Phones
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https://itunes.apple.com/us/app/austin-311/id894096218?mt=8
https://play.google.com/store/apps/details?id=gov.austintexas.austin311&hl=en

